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A government parastatal in East Africa established in 1965, with a mission to promote,

establish, equip and manage libraries in the country. Also operating several e-Resource

Centers across various counties.

Through various reading campaigns, the organization provides opportunities for

communities to enhance their reading and information seeking habits, and therefore

sustain literacy.
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Requirements

• Internet connectivity for 46 e-Resource Centres spread across counties in Kenya

• Connection to Organization’s Head Quarters allowing e-Resource Centers share

Library content

• 24X7 Support with monitoring

• Provided Internet for the e-Resource

Centers

• Also provisioned WAN on MPLS

connecting e-Resource Centers to HQ

• Both Fiber and VSAT used for access

technology

Solution

• Internet provisioning across all e-Resources centres including the one operating in

remote areas

• Reliable connection for communication led library members effectively undertake

research studies

• Better delivery of library services by sharing resources within the Wide Area

Network (WAN)

• Faster resolution of all WAN issues

• Better and faster business communications within the organization

Benefits
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