
Case Study | Managed MPLS

“Leading Insurance company, 

trust SimbaNET to provide Layer 3

Managed MPLS between its branches & HQ”
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One of the leading insurance and financial services company headquartered in Kenya

with a network of branches and operational subsidiaries spread across the greater

eastern and central Africa regions. The group is supported by over 4,000 employees, 12

properties and a fund under management of $ 1.41 billion.

About Client
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Connect branches within Kenya and regional sites in Rwanda, Tanzania, Uganda

and Southern Sudan. Proactive network monitoring & 24x7 Helpdesk availability

for first and second level analysis with trouble ticket generation to work towards

the problem resolution

Requirements | Challenges

• Secure Wide Area Network (WAN)

on Layer 3 Managed MPLS technology

for connecting all Kenyan and East

Africa offices

• Faster resolution of all WAN issues

with 24x7 support and monitoring

• Dynamic Managed Routing & Auto

redundancy using BGP routing

protocol

• Better and faster business

communications

• Single SLA resulting in better

management

SimbaNET implemented Wide Area Network

(WAN) on Layer 3 Managed MPLS

technology for connecting all Kenyan and

other East Africa locations. Integrating all links

to a 24x7 monitoring & support.

Solution

Benefits
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