
Case Study | ManagedWIFI

“A prominent bank added value in customer 

experience by providing seamless WIFI 

services in their branches”
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A leading financial services provider based in the African Great Lakes Region and

headquartered in Nairobi. The company has subsidiaries in Kenya, Uganda, Tanzania,

Rwanda, Burundi, South Sudan and the DRC and with a net worth of over $4 billion.

About Client
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• Deploy stable Wi-Fi connection for corporate clients & use as marketing tool

• 24/7 monitoring & support for Wi-Fi & WAN links which includes ticket

logging with timely resolution as per SLA

• Wi-Fi access point controller and multiple Indoors access points to cover the

given branches

Requirements | Challenges

• Redundant links for high capacity broadband Internet

• Provided end to end managed Wi-Fi solution using

wireless access points with centralized controller

• Login page has all marketing details for target market

Solution & Benefits

Stable Wi-Fi connection to bank’s corporate clients & same time

market their product though advert on login page including

videos
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