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SimbaNET is a member of Wananchi Group - A Licensed East African Public Data Operator with both Regional  
and International presence providing high-speed data & Internet Services over Fiber, LTE/4G & VSAT.

Kenya | Tanzania | Uganda | Malawi | Zambia | UAE

w w w . s i m b a n e t . n e t

Global 
Carrier Awards 

2016

Capacity 
Africa Awards 

2016

Tanzania 
Top 100 

Mid Sized

Tanzania 
Leadership 

Awards 2016
Project of the Year 

Terrestrial Best Terrestrial 
Project

Company of the 
Year 2017/18

ISP of the Year

Over 200 skilled & 
certified resources

Over 2000 customers 
in the region

Our Access Technology 
includes, Fibre, VSAT  

and WIMAX

Group company  
includes ISAT & WTL

Global partnerships 
with tier 1 telcos and 
technology vendors

SLA of up to 99.99%

Regional Presence across, 
Kenya, Tanzania, Uganda, 

Malawi, Zambia, UAE

Founded in 1999. Over 
18 years of telecom 
experience in Africa

Offering complete 
redundancy on 
connectivity

24x7 NOC & 
customer support

Recognitions
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Our products & services 
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• SimbaTrunk
• SimbaCall
• SimbaVCC

4.  9

5.  10

• MPLS
• IPLC
• VSAT

• SimbaSecure
 - Professional Security Services
 - Security-As-A-Service
 - On-Premise Security

• SimbaAssure
 - ManagedWAN
 - ManagedWiFi

• SimbaCloud
 - SimbaWingu
 - SimbaHost

• Simba Conference

• Internet
• IP Transit
• IP POP

• SimbaSky
 - SimbaSky Gold

- SimbaSky Platinum
• SimbaBiz
• SimbaMax

Connect

Manage

Voice

Surf

Suite
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1. SimbaConnect

MPLS

IPLC

DPLC

VSAT

SimbaConnect pioneers in offering Point-to-Point connectivity solutions 
across many sectors using variety of network connectivity options – 
ranging from MPLS, VSAT, IPLC and DPLC. We tailor-make our solution, 
depending upon our client’s requirements and location.

SimbaNET MPLS solution offers a secure, reliable & cost 
effective way to connect our Client’s offices, remote 
workers & partners.  It provides complete security for data 
in transit to ensure remote sites & employees have access 
to business applications & information. Connecting multiple 
sites to MPLS is a Business VPN-based service which 
protects all our client’s information flows from end to end in 
more than 30 Countries. 

A selection of the latest Value Added Services Portfolio is 
available along with MPLS. We offer SLA of up to 99.99%.

SimbaNET IPLC (International private leased circuit) is a 
point to point private connection from anywhere within 
our Regional Africa network to our partners global PoPs in 
over 50 countries and territories serving the main business 
centres, markets and data centres worldwide.

Some companies require a single dedicated domestic 
network that enables them to share large amounts of data 
securely. SimbaNET’s DPLC (Domestic Private Leased 
Circuit) facilitates our clients to share high volumes of data 
quickly and securely with speeds ranging from 512kbs to 
100mbps and beyond on your network at a cost-effective 
price

SimbaNET operates C-Band, KU-Band & KA Band satellite 
technology, enabling our client’s to access high-speed 
internet & data connectivity; no matter how remote our 
client’s operations are. With speeds of up to 16Mbps our 
VSAT enables high-performance connectivity which ensures 
that businesses runs multiple applications such as VOIP, 
video & data simultaneously without any noticeable service 
degradation.
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2. SimbaManage

SimbaSecure

SimbaManage is a combination of our Managed Services offerings; aims at 
proactively managing our client’s IT & Network functions. Applying strategic 
approach to enhance efficiency & optimize cost of operations. 

SimbaSecure is our systematic approach to managing an organization’s 
security needs. 

SimbaSecure service includes round-the-clock deploying, monitoring 
and management of Unified Threat Management, Intrusion Detection 
Systems, performing security assessments and security audits, and 
responding to emergencies.

Security as a Service (Managed Virtual UTM) 

Managed vUTM is an integrated “all-in-one” network-based security 
service (firewall, antispam, antivirus, IPS, VPN and web filtering) offered 
from SimbaNET network. Internet traffic is scanned and cleaned before it 
reaches the customer premise. Very cost effective as it eliminates hardware 
costs and based on subscription (Pay as you go) model. The service is fully 
managed by our operations teams & gives you 24x7 monitoring & access to 
our dedicated security web portal.
SimbaNET DDoS solution is a Network-based service that addresses 
distributed threats at the network edge. It scrutinizes traffic in real-time to 
identify anomalies. Only malicious traffic is blocked – legitimate traffic continues 
to flow so network & applications remain available.

On-Premise Security (Managed UTM)

UTM is an integrated “all-in-one” network-based security service (firewall, 
antispam, antivirus, IPS, VPN and web filtering) deployed at the customer premises 
and managed by SimbaNET. This is a dedicated security solution designed to 
prevent unauthorized connections to networks much more difficult & more readily 
detectable. We provide installation, monitoring & management services to help 
respond rapidly to any unauthorized connection. The service is fully managed by our 
operations teams & gives you 24x7 monitoring & access to our dedicated security web 
portal.

Professional Security Services (VAPT)

Our Professional Security Services (VAPT) provide recommendations to 
eliminate or mitigate the risk and we use advanced hacking techniques 
to safely simulate attempts to gain access to your infrastructure & 
applications. We provide recommendations to better protect your 
networks and systems from compromise.
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SimbaNET offers 
complete redundancy 
on connectivity

In addition to fibre, we 
offer VSAT connectivity 
accross Africa using C, 
Ku and Ka band.

Our Global Point  
of Presence



Our Global  
Teleport Locations
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Our East Africa Presence
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SimbaAssure (Managed Network)

SimbaNET’s Managed Network solution is designed 
to own and lower our Client’s TCO (Total Cost 
of Ownership) by undertaking monitoring and 
management of their WAN, LAN & Wi-Fi. The 
solution aims at managing administrative complexity, 
security, productivity and the availability of 
applications. 

Managed WAN

Our Client’s wide area network (WAN) is a critical 
component of their IT and business operations. It 
takes dedicated resources, hardware, software, and 
the latest applications to properly manage it. 

Supported by strong service level agreements 
(SLAs), SimbaNET’s Managed WAN services includes 
proactive monitoring and notification services, 
isolation of network faults and recommend corrective 
actions. 

Our Managed WAN services supports links and 
CPE (Customer Premises Equipment) from different 
service providers.

Managed WIFI 
SimbaNET’s Managed Wi-Fi solution provides secure 
Wi-Fi access for our client’s employees, students and 
customers throughout the property. The design will 
typically include devices such as wireless controllers, 
Wireless Access Points (or WAPs), switches and 
extensive cabling.

Our Managed Wi-Fi Services includes, Building and 
Management of Wi-Fi Infra, QoS, VLAN authorization, 
24x7 Support and more… with end to end visibility at 
a very flexible OPEX based pricing structure.
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SimbaNET Conference SimbaCloud

SimbaNET Conference is a free UCC (Unified 
Communication & Collaboration) service offered 
to our customers through which they can organise 
conference calls worldwide.  Customer creates his 
account online and can share user access to the 
conference.  Participants call into locally provided 
number - in country and with that they save on 
international calls to the bridge.  Admin of the 
account has capabilities to record the conference.

SimbaCloud is an enterprise-class scalable cloud 
infrastructure. It features a service catalogue of standardized 
server, storage, backup and operating systems infrastructures 
components that can be assembled to create a customized 
offer, and a choice of service management and SLAs to suit 
even the most critical applications.

SimbaWingu

Powered by Cloudberry, SimbaWingu is our cloud backup 
and storage solution designed to automatically backup files 
as soon as Internet is connected. The solution also offers 
deduplication and robust compression ratio to optimize 
the required storage capacity. Our 24x7 support enables 
seamless backup and restoration process.

SimbaHost

SimbaHost is our cloud Hosting and Domain solution. We 
offer a secure, reliable and redundant server infrastructure to 
suit all your business applications, websites, email and other 
computing needs. Our aim is to enhance efficiency, offer 
leading technology and optimize productivity for our clients.



3. SimbaVoice

SimbaTRUNK

SimbaCall

SimbaVCC

SimbaVoice offers a complete portfolio of enterprise telephony 
services that can help our client’s business be more productive 
and provide better services. No matter what the size of 
organization, we offer Voice solutions to fit client’s current needs 
and growth plans, as well as budget goals.

This is a virtual pipe in between customers PBX 
and our switch.  It is used for passing voice traffic.  
Customer receives one number for free which can 
be used to place and receive multiple calls.  Extra 
numbers can be purchased additionally.  We have 
two flavours – 6 and 30 channels.  Extra channels can 
be purchased additionally.

SimbaCall is a mobile phone application that allows 
users to receive and place calls with lower cost.  It 
can be utilised stand alone or in combination with 
corporate telephony account. A very effective 
solution for Telecommute users.

It is cloud based call centre solution.  Customer has 
capabilities of creating his own scenarios for inbound 
and outbound campaigns.  It consist of cloud base 
application used by the administrator to create 
scenario and application hosted at agents machines.  
There are few different type of dialling that increase 
productivity – like predictive dialling (increases actual 
talk time to 45 minutes comparing to regular 30 
minutes talk). A great solution for our call centre 
clients.
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4. SimbaSurf

Internet

IP Transit

IP POP

SimbaSurf offers dedicated, high-speed and secured Internet 
Connectivity to our clients. Speed ranging from 1Mbps to 
155Mbps and beyond… with fully supported capacity & 
guaranteed by our robust SLA.

With our various IP Transit agreements with Global Tier 1 
Operators – SimbaSurf offers direct connectivity to Africa, Asia 
and Europe.

SimbaNET Internet provides high-quality, worldwide 
access to the Internet and includes added value, 
such as managed CPE, IP address and domain name 
registration, Security, DNS services, and back-up as 
well as reporting and service level agreements.

SimbaNET IP Transit allows our Domestic and 
Regional network traffic to cross or “transit” into 
global networks. Our Service is based on robust 
SLAs. SimbaNET IP Transit is a viable option as it 
can save most of the challenges that can arise with 
peering. It simplifies the complexities of networking 
to send traffic worldwide. 

Our ability is to offer multiple underwater cable 
route, as well as peering arrangements at Internet 
Exchanges and Service Providers; allows SimbaNET 
to offer highly reliable, low latency routes for your 
Internet traffic.

SimbaNET IP POP is a business-grade Internet service 
for organizations heavily reliant on being connected, 
where continuous, secure and reliable online access 
is of the utmost importance. Offered over a variety 
of access channels and partnered with global Tier 1 
Operators – we provide direct internet access to 
Africa, Asia and Europe.
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5. SME Suites

SimbaSky

SimbaSky Gold

SimbaSky Platinum

SimbaBiz

SimbaMax

SimbaNET SME Product Suites is specifically designed to fit the connectivity requirements of 
Small and Medium business enterprise and Start-Ups. These SME Connectivity services can be 
clubbed with variety of Value Added Services. 

SimbaSky is a speedy & reliable enterprise grade Ka-
Band Satellite Broadband Service available across East 
Africa. Ideal for market segments like, Mining, Oil & Gas 
Industry, Construction, Schools, Agriculture, Hospitable 
Industry/Tourism, Health Care, NGO’s, e-learning, 
e-governance & many more.

SimbaSky  can  deliver  speeds  ranging  from  512  
Kbps  to  10  Mbps  with  highly  flexible  and affordable 
monthly subscription.

SimbaGold is a high-end Ka-Band service; designed 
to offer dedicated service with unlimited usage hence 
no restriction on volume. Ideal for SMEs where high 
throughput, high availability and high performance is 
a must. This service also enables us for customizing 
countless possibilities of quality of service levels, 
bandwidth management and traffic prioritization.

SimbaSky Platinum (Ku-Band service) is ideal for users 
needing intense VSAT usage for high consumption 
applications in areas where weather condition is a 
challenge. Our solutions can be tailored to any specific 
need and customized to suit bandwidth requirements 
and budgetary limitations

SimbaBiz solution offers a very high bandwidth and hence 
enables us to deliver all the services over single Fiber, 
hence no hassle for multiple cable and multiple bills. 
Our network is extremely flexible to our customer’s 
preference allowing new products and services to be 
deployed easily from remote location.

SimbaMax services are dual play services, providing 
Internet connectivity and Telephony to business users. 
Being a Wireless broadband service run on licensed 
frequency eliminating possibility of interference and offers 
speeds of 512Kbps to 1Mbps. Ideal for Small Offices on 
remote locations with No-Fiber Infrastructure.
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www.simbanet.net

KENYA:
Tel: +254 20 765 0000

MALAWI:
Tel: +265 1 772 488

Email: sales@simbanet.net Website: www.simbanet.net

TANZANIA:
Tel: +255 22 216 3800

ZAMBIA:
Tel: +260 211 236 417

UGANDA:
Tel: +256 312 203 112

UAE:
Tel: +971 4 369 5050
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