
SimbaNET MPLS solution offers a secure, reliable & cost 
effective way to connect your Headquarter, Branch Offices, 
Remote Sites, Partners and Tele-Users.

We provide complete security for data in transit to ensure remote sites & 
employees have access to business applications & information. Connecting 
multiple sites via MPLS is a Business VPN-based service which protects all our 
client’s information flows from end to end in more than 30 Countries. 

A selection of the latest Value Added Services Portfolio is available along with 
MPLS. Offering SLA of up to 99.99%.

• Our MPLS can be deployed using 
any of our access technologies 
from Fibre to VSAT

• Comes with pre-defined service 
bundles according to access, 
network & CPE resiliency options

• Multiple resilience options via 
diverse routing and separate access 
circuits

• Best in industry SLAs support for 
site Availability, Round Trip Delay, 
Packet Loss and Jitter

• 24x7 Monitoring

• Helpdesk includes customer usage 
and monitoring portal

• Up to 99.99% Service Level 
Agreement (SLA) covering the 
network

• Bandwidth options: ranges from 1 
Mbps to 10 Gbps
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MALAWI:
Tel: +265 1 772 488

Email:  sales@simbanet.net   |   Website:  www.simbanet.net

ZAMBIA:
Tel: +260 211 236 417

UAE:
Tel: +971 4 369 5050

Rede�ning Connectivity

Benefits

SimbaNET is a member of Wananchi Group - A Licensed East African Public Data 
Operator with both Regional and International presence providing high-speed data & 
Internet Services over Fiber, LTE/4G & VSAT. 

We have been in business for over 10 years providing telecommunications services in 
Africa. Our direct footprints include Kenya, Tanzania, Uganda, Zambia, Malawi and UAE. 
However, through our partners, we offer services in other countries such as Rwanda, 
Burundi, SA, Mozambique, Nigeria, Ghana, South Sudan and DRC.

Our Connectivity Solutions includes MPLS, IPLC, DPLC and VSAT. 

We’re not just about networks, we can also supply voice, security, mobility and cloud 
services in a Managed Model - acting as the single point of responsibility and ownership 
for your complete ICT solution. 

About SimbaNET

• SLA of up to 99.9% 
• 100% Network Redundancy
• Tier 1 Global Partnerships
• Supporting +2000 customers in the region
• 24x7 Customer Support with Proactive Monitoring
• Over 200 Skilled & Certified engineers in the region
• Qualified Project Managers
• Dedicated Account Manager

Quick Facts

• Cost effective & scalable: New sites 
can be added quickly & easily without 
affecting existing sites

• Redundancy: During faults the data 
can be re-routed through the next 
optimum path with a failover time of 
50ms or less 

• Reliable: Our MPLS is a connec-
tion-oriented network unlike 
connection less networks; IP making 
it more reliable

• Maximum usage: MPLS networks 
typically require lower bandwidth 
than legacy networks due to in-built 
prioritisation

• True converged: Voice, data & video 
can be carried on the same network

Deploy your ICT on a secure platform 
which guarantees network performance 
& simplifies connectivity.
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