
With SimbaNET Managed WiFi solution our clients improve 
the way they work and engage with their employees and 
customers.

Managed WiFi is a cost-effective, reliable, and secure solution that helps 
businesses, schools, hotels, hospitals, and government entities take advantage 
of the power and convenience of wireless connectivity to enhance business 
productivity and customer satisfaction.

• Full Coverage with multiple 
WiFi access points

• Bandwidth Management to 
ensure efficient usage 

• Enhanced signal quality

• 24/7/365 network monitoring 
and support

• No costly capital expenses

• Affordable monthly operating 
expense model

• Custom designed solutions

• Dedicated solutions engineers 
on call

• Access Control and Access 
Zones

• Routing protocols

• Operational task management

• Periodic performance reports

• Intrusion Tests and Audits

w w w . s i m b a n e t . n e t

Features

Managed
WiFi

Internet

WiFi
Devices

Small
Offices

Public
Places

Corporate
Offices

Hotel
Premises

Schools &
Universities

WiFi
Devices

WiFi
Devices

WiFi
Devices

WiFi
Devices

SimbaNET
Access Network

SimbaNET
NOC
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Benefits Our Managed WiFi Approach

• Full advantage of BYOD: our 
solution allows multiple users and 
devices to connect securely to 
your local network as per the 
policies defined by you.

• Enhanced working 
environment: both staff & 
customers can access information 
and collaborate without being 
tied to an area or their 
workstations, while we ensure 
the data safety for you.

• Engage closely with 
customers: provide information 
and broadband benefits to your 
guests according to defined 
policies and bandwidth. 

• New revenue sources: send 
marketing SMS tailored by 
location to influence your 
customers; leading to cross-sell 
and up-sell.

Our Managed Wi-Fi 
can help you deepen 
customer engagement 
by sending information 
of interest according to 
their location, or 
create new revenue 
streams through 
marketing activities.

SimbaNET as your Single Point of Contact 
for all WiFi and Internet issues

Manage Bandwidth and QoS policies Monitor & 
Proactively maintain network on a 24/7 basis

Setup & Manage a dual WiFi network, 1st for 
secure staff and 2nd for devices which don’t 

have access to the secure LAN (lower QoS)

Build, Improve & Manage the WiFi 
Infrastructure including ALL CAPEX 

requirements

Build, Improve & Manage WiFi Security 
protocols, ensuring industry standard 

security setup

SimbaNET is a member of Wananchi Group - A Licensed East African Public Data 
Operator with both Regional and International presence providing high-speed data & 
Internet Services over Fiber, LTE/4G & VSAT. 

We have been in business for over 10 years providing telecommunications services in 
Africa. Our direct footprints include Kenya, Tanzania, Uganda, Zambia, Malawi and UAE. 
However, through our partners, we offer services in other countries such as Rwanda, 
Burundi, SA, Mozambique, Nigeria, Ghana, South Sudan and DRC.

Our Connectivity Solutions includes MPLS, IPLC, DPLC and VSAT. 

We’re not just about networks, we can also supply voice, security, mobility and cloud 
services in a Managed Model - acting as the single point of responsibility and ownership 
for your complete ICT solution. 

About SimbaNET
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MALAWI:
Tel: +265 1 772 488

Email:  sales@simbanet.net   |   Website:  www.simbanet.net

ZAMBIA:
Tel: +260 211 236 417

UAE:
Tel: +971 4 369 5050

Rede�ning Connectivity

KENYA:
Tel: +254 20 765 0000

TANZANIA:
Tel: +255 411 222 222

UGANDA:
Tel: +256 312 203 112


