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SimbaTRUNK is a voice communication solution that runs over the Featu res
Voice over Internet Protocol (VolP) & delivers telephone services and
unified communications to customers. .

One free telephone number
* Multiple incoming & outgoing

A virtual pipe is established between customers PBX and SimbaNET switch. It
calls through a single phone

is used for passing voice traffic. Customer receives one number as compli-

mentary which can be used to place and receive multiple calls. Extra numbers number

can be requested additionally. We have two flavors — 6 and 30 channels. Extra * Free ON-NET calls
channels can be purchased additionally. * Low priced local and
Our solution cuts across all business size categories from small to medium to international calling rates
large enterprises and can be customized to fit your needs. * Per second billing

* Post-paid billing

e Self-care interface

Optional Features

IP PBX

* Additional phone numbers
available on demand

e Hosted PBX on the Cloud

Hosted PBX caters traditional

Mobile features like, Call Hold, Call
Networks

P

) Landlines

Soft

) Forward, Ring Groups, Voice
Phone Client Public Switched

Mail, IVR scenarios

Telephone Network

e Unified Communications
Application

POTS
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Benefits

* Rapid ROI: don’t require a * SLA of up to 99.9%
significant CAPEX * Network Redundancy
* Leverage broadband * Interconnection with all local operators in East Africa

availability; delivered over IP &  Over 60 Tier | & Tier 2 Global Partnerships
can provide a large call volume

over a modern broadband vs old
style telephone services

* SimbaNET’s own telephony switches across East Africa with gateway switch
in Europe

* Available on both Fiber and VSAT access technologies

e Enables fast growth; by using
IP networks, we can connect
distant business locations to
expand your voice & data system. e 24x7 Customer Support with Proactive Monitoring

* Provision for Toll-Free Number

* Supporting +1500 users in the region

+ Reduced call costs; we provide * Qualified Project & Account Managers
significantly cheaper call rates
across all telephony platforms

* Mobility; we can help tie
together mobile devices &

remote workers by enabling a SimbaNET is a member of Wananchi Group - A Licensed East African Public Data
blend of premise & cloud based Operator with both Regional and International presence providing high-speed data &
services. Internet Services over Fiber, LTE/4G & VSAT.

« Reliability; a very stable service We have been in business for over [0 years providing telecommunications services in

& can be automatically rerouted
to other offices, mobile phones,
or virtually anywhere based on

Africa. Our direct footprints include Kenya, Tanzania, Uganda, Zambia, Malawi and UAE.
However, through our partners, we offer services in other countries such as Rwanda,

Burundi, SA, Mozambique, Nigeria, Ghana, South Sudan and DRC.
your business rules Our Connectivity Solutions includes MPLS, IPLC, DPLC and VSAT.

We're not just about networks, we can also supply voice, security, mobility and cloud
services in a Managed Model - acting as the single point of responsibility and ownership

for your complete ICT solution.

We'll keep your service levels simple and clear;
tailored to your specific needs. We’ll monitor your
SIP Trunking solution 24/7...
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